
A look at Priority One’s NEW

 

 da Vinci® Robotic Endoscope exchange program  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*    The Priority One da Vinci® Repair Exchange program is based on availability. SI Series does not qualify at this time. 
**  Must qualify for Repair/Exchange based on scope condition. Repair/Exchange is not available in the event       

shaft and fiber replacement is needed or the shaft is bent or dented.  
 
Priority One is an independent Repair Service Provider and an authorized representative of Fujinon®   USA, Inc. 
Priority One does not represent any other manufacturer. 

Repair Exchange  
Program 

da Vinci® 
 

 + 

One of the greatest customer benefits of utilizing the Priority One 
daVinci® Repair Exchange Program is the savings of 50% or more 
over the O.E.M repair exchange cost.   

The advanced technology 
used in creating the          
da Vinci® robotic product 
line requires equally 
advanced skills and 
technology when a repair is 
needed. The Priority One 
Rigid Repair Department is 
recognized as one of the 
most qualified authorities 
in the rigid endoscopy 
repair market today. 
Priority One utilizes the 
latest technologies with 
expert skills, and state-of-
the-art testing and repair 
equipment to ensure the 
highest quality repairs. As 

part of the da Vinci®quality 

control process a target 
and clarity check is 
conducted from the 
physician’s own console.  
 

 Complete No-Cost Diagnostic Evaluation 

 S Series Capabilities: 311464 0° 12mm, 311465 30° 12mm 

 SI Series Capabilities: 370890 0° 12mm, 370891 30° 12mm 

 Repairs meet or exceed Manufacturers specifications 

 Final target and clarity check from Physician’s console 

 90 Day Warranty 

 Significant Cost Savings 

 Repair Turnaround 5-10 days 

 Repair Exchange Turnaround 24-48 hours 

 

 

 

 

 

The da Vinci® product line utilizes advanced robotic 
technology designed to expand the surgeon’s 
capabilities and provide patients with a minimally 
invasive option for many complex procedures.  

For more information contact Priority One 
via our contact page or call 800.548.5289 


