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At Priority One it is important to us to know how you think we are doing and how we can improve. Please help us by answering the eight questions below. 

Print and return this survey with an incoming repair or complete electronically, attach to email and send to info@p1repairs.com .
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1. When you need a repair are you able to contact us quickly and easily?  
[bookmark: Check4][bookmark: Check2][bookmark: Check3]         	|_|Always      |_| Sometimes     |_|Seldom 

2. When you call us, is our office staff courteous and professional?
         	|_|Always      |_| Sometimes     |_|Seldom 

3. When you have an emergency do we respond immediately?
        	 |_|Always      |_| Sometimes     |_|Seldom 

4. When you need routine service, do we respond in a timely manner?
        	 |_|Always      |_| Sometimes     |_|Seldom 

5. Is our sales staff competent, knowledgeable and available?
       	 |_|Always      |_| Sometimes     |_|Seldom 

6. Are you happy with the quality of our repairs?
         	|_|Always      |_| Sometimes     |_|Seldom 

7. When work is underway, do we communicate the status and progress?
         	|_|Always      |_| Sometimes     |_|Seldom 

8. Do we complete the work in a timely manner?
         	|_|Always      |_| Sometimes     |_|Seldom
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